
ments.  We collaborate with 
many others, both directly 
and indirectly, to remove 
barriers to student learning. 
   Please join us in celebrating 
school psychology, a profes-
sion in which we serve chil-
dren (and families) and enjoy 
observing students develop 
and grow into successful, 
productive adults who will 
contribute to society as well 
as to the next generation. 

  Also, during the 
week of Novem-
ber 8 - 12, you 
may be surprised 
with special an-
n ou n cemen t s , 
certificates of 
recognition, and 
small treats just 
to say, “Thanks 
for your efforts 
all year long and 
for helping  
students SHINE!” 
 

  This year the National 
School Psychology Awareness 
week has a theme of SHINE 
as in “Today is a good day to 
… SHINE!”  Not only would 
we like to “shine a light” on 
the work we do to promote 
students’ academic and per-
sonal success, but we want to 
take this opportunity to con-
vey our gratitude for working 
with so many other conscien-
tious district employees, par-
ents, and stu-
dents! 
   School psy-
chologists offer a 
wide variety of 
services to sup-
port student edu-
cation.  Some of 
these services, 
such as evaluating 
students who are 
having difficulties 
in the classroom, 
are more widely 
known than oth-

ers.  We also offer consulta-
tions with teachers regarding 
concerns they may have 
about their students, devel-
oping academic and behav-
ioral interventions for the 
classroom, social skills train-
ing, counseling and problem-
solving skills training, parent 
skills training, etc.  In addi-
tion, school psychologists are 
often called to help with crisis 
intervention and risk assess-

   Sherry Todd, School Psy-
chologist, created a presenta-
tion for Glenn High School 
students to increase bullying 
awareness and understanding 
of what they can do to help 

combat bullying.  Over the 
course of one week in the 
spring of 2010, the guidance 
counselors, school social 
worker, and school psycholo-
gist went into health classes 

to present information defin-
ing bullying, describing what 
bullies are, and identifying 
ways to know if someone is 
being bullied and what to do. 
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Welcome Alison Sharp & Hawa Chaudhary! 
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  Alison Sharp joins us as a long-term substitute for Jennifer Long.  Alison is from 
upstate New York and took time off from school psychology to spend time with 
her family, including two children.  She attended Rochester Institute of Technology 
and professional interests include executive dysfunction and how it affects learning.  
She is also her son’s Cub Scout Leader.  Alison actually earned a B.A. in Music and 
sang our nation’s anthem last month for the opening ceremony of the Meadowlark 
Marathon.  Alison is assigned to Griffith Elementary , Ward Elementary, and Clem-
mons Middle Schools.   
 
  Hawa Chaudhary is a practicum student from Argosy University and is with us on 
Tuesdays and Wednesdays this year.  Her special interests include Autism Spectrum 
Disorder and Traumatic Brain Injuries. She spends most of her free time outside of 
the schools with her children and husband. Her hobbies include crafting and baking. 
Hawa is being supervised by Dr. Patsy Barrett and spends most of her time at Ker-
nersville Middle and Ashley Elementary schools. 

P S Y C H S P E A K   

   “One of the aims of the presentation was to empower students through knowledge.  
The more they know about what bullying is, the more they will know how to deal with 
it,” says Sherry Todd. 
  The need came from increased bullying difficulties seen nationally at the high school 
level, such as cyberbullying (i.e., cell phone texting and social networking), leading to emo-
tional distress at school.  Teachers have appreciated the presentation because it has tied 
into discussions of bullying and emotional health.  The presentations have helped the 
awareness of bullying stay relevant as seen by the increase of student interest in helping 
others. 
  Students were given a sheet of local and national resources to turn to for more informa-
tion and help, and they were given a contract to sign, stating they would refrain from bul-
lying. 
  A reference was made to the school system policy on bullying in the student handbook: 

“No student or school employee shall be subject  
to bullying or harassing behavior by school employees or students.” 

  Why don’t people tell?  People are afraid of the outcome of reporting.  The students 
were told that reporting bullying is handled anonymously, and they were taught how to 
make an anonymous report.  Perhaps being aware of whom to turn to is a way to start. 

 
For more information, Sherry suggests visiting  

stopbullyingnow.hrsa.gov/kids 
 

Did you know 
there’s more to 

academic 
screenings than 

just oral  
reading  

fluency?  You 
can also screen 
in comprehen-

sion, math,  
and written  
language! 

Empowerment Through Bullying Awareness        
(continued from page one)         

stopbullyingnow.hrsa.gov/kids


Ask the Psychologist  
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Angela Cowell, School Social Worker at Griffith Academy, asks, “What resources are 
available in our district when assessing students with Autism Spectrum Disorder?” 
   According to Angela Smith, School Psychologist, when a student is referred for an evaluation to 
look at the possibility of autism, the psychologist may use a number of tools  to obtain information.  
One of the most valuable is to conduct observations across a variety of settings.  In addition to 
administering some of the more traditional assessments such as IQ and achievement, most 
evaluations require some type of autism rating scale where home and school respondents report the 
significance of autistic behaviors in those settings.  Adaptive rating scales are also required, as they 
provide important information about the level of self-care, communication, and socialization skills the 
child exhibits at home and school. When a psychologist feels they need additional assistance with an 
autistic evaluation, the Autism Diagnostic Support Team is available to assist with consultation, 
observation, and possibly additional assessment using the Autism Diagnostic Observation Schedule 
(ADOS), as appropriate.  It is important to note that the use of the ADOS is not required for a 
school-age autistic evaluation.  
Angela thanks Marty Farmer for her contribution to this article. Angela & Marty both serve on the AU Team.                        
             If you have a question you’d like to appear here, please submit it to smiller@wsfcs.k12.nc.us. 

   One of our own psycholo-
gists, Cherie Urban, has 
worked diligently for several 
years to assist schools in 
successfully implementing the 
Student Intervention Process.     
   Not only has she been an 
active member of School 
Assistance Teams (SAT) at 
several locations, but she 
strives to make information 
understandable to teachers, 
having been one herself!    
   Cherie began her career in 
education as a teacher and 
has been a psychologist for 
this department for about 13 
years. Her educational ex-
perience includes obtaining 
B.A. degrees in Special Edu-
cation and Early Childhood 

Education from Mercyhurst 
College in Erie, Pennsylvania. 
She also obtained a M.A in 
Educational Psychology from 
Edinboro University of Penn-
sylvania.  Cherie has also 
worked privately with a spe-
cial clinical psychologist—
her father! 
   According to Cherie, she 
always knew she wanted to 
work with children.  “School 
psychology allows me to 
combine my teaching and 
educational backgrounds 
with all I've learned as a par-
ent,” she says.  “I guess you 
could say my career inter-
ests are just that - using eve-
rything I've gained profes-
sionally and personally to 

help students be successful.  I'm 
always searching for ways to do 
this.” 
  On any given day, you might 
find Cherie consulting with 
school staff/faculty to help de-
velop interventions, presenting 
at staff meetings on a variety of 
topics (i.e. ADHD, understand-
ing psychological reports, etc.), 
or developing handouts and 
writing student intervention 
plans.   
  When she is not busy working, 
Cherie enjoys reading, cooking, 
crafting, gardening, and dancing.    

  
 Keep up the good work, 

Cherie! 

A Quick Look At One of Our Own                   

                                                                          By Jason Levi 

P S Y C H S P E A K   

Five of the 

School  

Psychologists 

have earned their  

doctorate  

degree. 
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P S Y C H S P E A K   

 Meet Our Diagnosticians                Story by Mary Mendenhall 
    

   We are extremely fortunate in the Department of Psychological Ser-
vices to have two educational diagnosticians: Carol Kessler and Lora 
Sheridan.    
   When asked how they would describe their positions, both ladies used 
the words “challenging and rewarding.”  They explained that each diag-

nostician is assigned to 11 or 12 psychologists and assists in the completion of educational as-
sessments.  This work involves direct contact with individual students which results in written 
reports that include suggestions for academic interventions.  Carol and Lora also coordinate 
the system-wide Academically/Intellectually Gifted (AIG) testing programs with Mr. Bud 
Harrelson, AIG Program Manager.  
     So, you might want to know what brings a person into the educational diagnostician pro-
fession?  Carol received her B.S. from Wake Forest University with a degree in Health and 
Physical Education.  She continued to the College of William and Mary, earning a M.Ed. in Di-
agnostic Prescriptive Teaching.  Carol taught for 20 years as a Learning Disabilities teacher in 
WS/FCS.  She was a diagnostician with this department for ten years before retiring in 2003 
and continues to work as a diagnostician on a half-time basis.  When Carol is not working in 
our schools, she enjoys gardening, studying butterflies and birds, and spending time with her 
grandchildren.  Want to know a little-known interesting fact about Carol?  She played field 
hockey for Wake Forest University and used to swim in water ballet!   
     Lora received her B.S. in Elementary Education from Wake Forest University and contin-
ued to the University of North Carolina in Greensboro, where she earned a M.Ed. in School 
Counseling.  Prior to assuming her current position 15 years ago, Lora worked for several 
years as an elementary school counselor at both Whitaker and Old Richmond Elementary 
Schools.  When she is not on the job, Lora enjoys working in her yard, spending time with her 
pets, attending local music events, cooking and baking, and volunteering with local animal res-
cue groups.  (Just ask her about AARF!)  Here is an interesting fact about Lora: in high school, 
she played the alto sax in the marching and jazz bands.  During college, she was hired to play 
the piano and organ for weddings, funerals, and other church and choral events.  Lora was the 
night staff person at the Samaritan Inn homeless shelter, and, at the time, she was earning her 
Master’s degree.  In recent years, Lora has even dabbled in belly dancing! 

Four square isn’t just a playground game!  Back in 1999, Judith & Evan Gould published a book 
describing a step-by-step method to writing paragraphs and developing them into essays.  The 
book, along with subsequent books, targeted elementary grade levels, but this is still a great re-
source for older students who still haven’t mastered a good technique for writing essays. 
 

For a short powerpoint posted on Tennessee’s Jefferson County Schools website, visit  
http://jc-schools.net/write/4%20squares%20intro-cc.ppt#1 

Intervention Intervention Intervention Intervention GemGemGemGem: Four Square Writing 

Lezlie Pierce is the bee keeper mentioned in our last issue! 



 

The members of the Department of Psychological Services dedicate this issue 

of PsychSpeak to the faculty, staff, administrators, parents, and others who 

help to make the light SHINE in children! 
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               The School Shooter (FBI Document) 

               Reading Strategies from Reading Rockets 

A Day in the Life of a School Psychologist                              by Rebecca Rugh-Webb 

7:30 Arrive at school, boot up computer, check emails, and check in with teachers 

9:00 Testing with individual students before lunch rotations 

1:00 After some quick test scoring and touching base with teachers, eat lunch in the car as I drive between schools 

1:30 Consulted with outside therapist regarding a duty to warn situation  

2:00 Arrive at school and find site therapist 

2:30 Inform principal of threat – plan to debrief teachers at 3:40 

2:35 Crisis counseling – report of abuse 

3:00 Contact school SRO – directed to file a police report 

3:05 Call police and file report 

3:40 Double booked – Need to meet with principal and teachers. Also need to find student who has just been dismissed 

from school and wait for police officer to arrive.  Decide to run to the meeting and explain that I need to track down a 

student and will return quickly 

3:45 Unable to find student – run back to meeting 

3:47 Debrief teachers 

3:55 Find student outside waiting for her mother to pick her up 

4:00 Find police officer and sit with student during report 

4:30 Meet with student’s mother, school therapist, student, and police officer 

4:50 Leave work 

7:20 Check e-mails, e-mail supervisor and therapist about the day’s events  

8:20 Realize end of month reports are due, and complete monthly activity report 

8:25 Eat dinner 

Did you know the 

phonemes /d/ and /t/ 

are examples of 

voiced and un-

voiced sounds at the 

same place of  

articulation? 

http://www.fbi.gov/publications/school/school2.pdf
http://www.readingrockets.org/strategies


  

 DEPARTMENT OF PSYCHOLOGICAL SERVICES 

 

 DISTRICT CRISIS RESPONSE TEAM 

 
 The staff of Psychological Services has developed a Crisis Response Team that is on call for 
any emergency situations that occur in the schools. This team has been in operation since 

1988 and acts as a support to the school based crisis team and plan.  When a situation  
occurs (such as a death, accident, or trauma), the school administration contacts  

Psychological Services to activate the Crisis Response Team. The role of the district-wide 
Crisis Team is to provide support and guidance to school-based personnel. The general  
approach has been to assist in assessing the crisis situation and providing options to the 

school’s administration. Typically, a school will request additional assistance if it is  
believed that an incident cannot be handled by school-based personnel. 

 
 The Crisis Response Team is called in to support the school staff at a level deemed  

appropriate and necessary to the perceived impact on the school staff, student body, and 
community. Members of the Crisis Team include psychologists and social workers who work 
along with counselors at the school. A group of members from the local faith community, 

trained in crisis intervention, are also available to assist the team as appropriate.  
 

 General guidelines to follow in such an event are: 
  

School administrator contacts Dr. Corliss Thompson-Drew, Lead Psychologist,  
at 727-8080 or 462-1313. 

In consultation with school administrator, an initial assessment is made to determine the 
extent and specifics of the event and the type and extent of response needed. 

Crisis needs may be resolved through consultation with the Lead Psychologist. 
  

If additional support is needed, the Lead Psychologist contacts the psychologist 
 and social worker assigned to the school. 

The psychologist and social worker work with school-based personnel  
(counselor, administrator, etc.) to further assess needs and provide  

appropriate action.  The need for additional support will be determined  
by the psychologist and school-based personnel. 

 
 Services/supports provided to school in time of crisis include: 

 
•  Counseling for students and teachers 

• Identifying students in need of follow-up   
•  Consulting with administration and school team on management of situation,  

e.g. communication with students, staff, parents, covering classes 
•  Assisting at staff meetings to share information and to debrief staff 
•  Providing resources on strategies to use in the aftermath of a crisis  



  

Students who are willing to talk about their learning difficulties; 

Teachers who are will to make accommodations for learning styles; 

Parents who provide insightful knowledge about their children; and 

School secretaries who help us have places to see children. 

    — Alana McOuat 

Karen Crim from North Hills and Sharon White and Angela Hicks from Rural Hall, S.A.T Chairs, for all their 

hard work!                                                                                                                          — Cherie Urban 

Debby Hendrix at Griffith Elementary 
 for the extensive tour and introductions! 

  — Alison Sharp 

EC Case managers for doing a terrific job! 
 — Ann Vernon 


